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Integrating Long-term
e-Learning as an Addition to
Traditional Training
Deanee' Johnson, Ph.D., CEO
ACCS, LLC

Staying in front of the curve in field advancements and ensuring that we
remain relevant is dependent on our ability to have access to high-quality
training designed with the practitioner's overworked and over-stressed
life in mind. Over the last year and a half, we have been forced to adapt to
the pressures of providing professional development opportunities under
the constraints of the COVID-19 pandemic. Now more than ever, we have
begun to realize the necessity of integrated e-Learning practices within
traditional training and technical assistance approaches.

(continued.)
As agencies receive funds to develop training and
technical assistance programs, consideration should
be made for long-term e-Learning components as
part of the program design. Providing hybrid
training through the marriage of traditional
classroom teaching and e-Learning modules fosters
the learner's skills development and actively
engages their practical application abilities,
ultimately leading to better services for victims and
survivors.

Having the ability to log in to a platform for
guidance on a case or a refresher on wellness at your
convenience is far more conducive to a supportive
work environment than having to wait weeks or even
months for the next in-person training or
conference. Although many of us have experienced
the fatigue of Zoom conference calls and webinars,
there are ways to mitigate the fatigue of being stuck
behind the computer. One way is to allow for the
option of choice; when is it the best time for you to
dedicate your schedule for training? Agency
leadership can take these small steps to become
more trauma-informed by ensuring that staff have
the tools necessary to do their job and confidence
that they are doing their job well.
Leadership can help motivate and encourage staff to
seek out educational and professional options that
have e-Learning components. I would be remissed if
I did not acknowled my own situation. If it were not
for Texas Woman's University's willingness to offer
hybrid course instruction and ContactLife and the
Sexual Assault Network of Delaware,my place of

employment when I was working on my dissertation,
I would not be in the same place that I am today.
Many agencies are beginning to see the value of
education and lifelong learning, including education
and professional development opportunities.
The more advanced our staff are in modern methods
to service provisions, educated in research and
programmatic impact, the more likely, we as a field
will be successful in helping victims and survivors.
Leaders and national training and technical service
providers can springboard traditional training
methods by hiring experienced technical advisors
who can offer advanced modules that go beyond the
classroom. Seek out eLearning platform providers
who have established relationships with known
experts in the field, a shared philosophy of providing
quality care and response to trauma, and can build
customizable training based on community needs.

"We can take small
steps in our agency to
become more traumainformed by ensuring
that our staff has the
tools necessary to do
their job and
confidence that they
are doing their job
well."

False Narratives are
Not Empowering
Service Providers
Guest author, Aubrey Lloyd
ICF Project Manager
Human Trafficking
A quick google search of human trafficking will bring up millions
of results, which are often shocking portrayals of this crime.
Although leaders in the anti-trafficking field have rallied against
the often-sensational marketing and outreach related to human
trafficking, the negative impacts remain and continue to harm
survivors. Too often, choices are made in this field that is
related to emotive responses versus logical realities. In a
community wanting to alert its fellow citizens of this crime,
images of chained women and narratives of enslavement may
get the attention of others but also creates collateral damage for
those in most need of services.
My work stretches across our country, and one challenge I often
hear are service providers who state they feel ill-equipped to
handle the complexity of trauma connected to human
trafficking. These service providers understand trauma and walk
alongside survivors of child abuse and neglect, intimate partner
violence, and sexual assault. They understand the intersections
of substance abuse when dissecting layers of trauma and mental
health challenges. Yet, they feel they cannot respond to the
similar vulnerabilities and needs of a trafficking survivor. I have
worked in the anti-trafficking field for over 15 years and as a
survivor myself, I also do not feel equipped to challenge
anything related to Liam Neeson in any Taken movie or

the other false narratives I see overshared in social media
campaigns. Some of these images and the use of false
statistics are frightening but conflated with a
misunderstanding of trauma and the capacity for one to
heal. Before your next social media post about this crime,
please stop and consider a few items; is it promoting the
actual reality of this crime, is what I am sharing from a
verifiable and trustworthy source, is this inviting space to
identify pathways to healing from this victimization?
Survivors of any crime need space to heal, and
communities that offer that continuum of healing with
services such as ongoing education, livable wages, stable
housing, and medical care. Many human trafficking
survivors are denied access to these basic needs because of
the sensational spin of the crime. A non-accurate
promotion to alert your community may be distracting
your fellow service providers in their ability to respond
adequately. The post to drive your engagement numbers
may be stifling community members to know how to
address proper service gaps and needs. Your sensational
imagery and narrative may show a victim of human
trafficking that their survival can only be predicated by retelling their pain, not the celebration of their healing.

The Threat
Inside
Guest author, Mylène Harrod
Lifelong Advocate, CSA Subject Matter Expert
Sometimes the “monster” lives next door or, even worse,
within the same dwelling. How do we educate and
protect children from the people they love and trust? We
hear so much about “stranger danger,” and now, with the
advancement of technology and social media, we also
have to worry about cyber predators. We need to teach
our children that the monster is not always the stranger,
but instead, can be someone they know, love, and trust.
Most of us have read about the long-lasting effects of
childhood sexual abuse. Symptoms can include
depression, fear, anxiety, and low self-esteem, just to
name a few. As a survivor of childhood sexual abuse, I
can tell you that I struggle with insecurities, trust, and
intimacy issues. The effects of childhood trauma can
often lead to substance abuse, criminal behavior, risky
behavior, mental health issues, and suicidal thoughts.
However, this doesn’t mean it is your fate, or that
healing can’t happen. There is hope in the healing
process. Everyone’s journey is different — it’s not a case
of one size fits all.
I experienced polyvictimization (experiencing different
kinds of victimization) long into my young adulthood.
However, my experience with this abuse does not define
me and has taught me to be resilient. My experience
drove me to understand why bad things happen to
children (and adults) and why people do bad things.
There is no simple answer; it is multilayered and
complex.

My victimization led me on the path to be a child
advocate and to be that voice for the ones who
can’t be heard, and help educate families and
communities on the vulnerabilities that may lead
to childhood sexual abuse and exploitation.
However, we need to teach our children the
grooming process.
We need to let children know that there are safe
outlets to share their secrets. We have to
understand that children are scared of the
repercussions of telling on their abuser. I was afraid
of what might happen to my family or me or that
nobody would believe me. I also felt ashamed and
embarrassed of what others might think. We need
to tell children to trust their instincts and listen to
their bodies. We need to teach children the
difference between appropriate and inappropriate
touching. We need to stop feeling awkward or too
timid to talk about body parts and sex — STOP the
stigma and start these conversations at a young
age. Awareness is our best chance to prevent abuse
before it occurs. We need to empower and educate
our children to speak out and help advocate for
themselves without fear of negative consequences.

Mylène Harrod
Is dedicated to child
advocacy and has a
vast knowledge of law
enforcement, antihuman trafficking,
and counseling that
drives positive change.
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It can be scary being left in the dark.
Don't fall behind.

Gain access to recorded interviews, webinars, and training by subject
matter experts, resources and receive our newsletter directly to your inbox
with everything you need to know and more, all on ACCSonline.org!

Click for more info!

Share the
Knowledge
Be a part of the Ascent Connection and Consulting
Solutions, LLC curated content team! ACCS Online
seeks professional content to share with our broad
audience that reaches thousands of advocates, law
enforcement officers, child protective service
personnel, and other multi-disciplinary team members
nationwide. Do you have content you would like to
share with the victim service field; specifically those
who serve children and families? In that case, we can
help you get your material disseminated to our readers
and followers on social media.
If you are interested in submitting your work for
consideration, please reach out to our content
reviewers at info@accsonline.org for more information.
If your material is selected to be included, you will
receive a one-year free membership to the IFC Coffee
Break Club (that's a $60 savings!)

About Ascent Connection and Consulting Solutions,
LLC (ACCS)
Whether you are a newly established Child Advocacy Center or an agency that has been around
for decades, navigating through the challenges can be daunting. CEO/Founder Dr. Deanee’
Johnson created ACCS leveraging decades of earned experience in collaboration and relationship
building in the fields of child abuse and neglect, criminal justice, and victim services. She obtained
her master's degree in counseling from Midwestern State University and her doctorate in child
development from Texas Woman's University.
ACCS can help you identify the right team, understand the depth of the challenge and develop the
strategies for effective response.

Guiding Principles
Value expertise and lived experience
Build trust through collaboration and partnership
Flexibility, innovation, and creativity
Data driven and field informed
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